User Agreement for Childcare Service at iCACGP-IGAC 2018

Please be sure to read and agree with the user agreement below before applying for the
childcare/babysitting service at iCACGP-IGAC 2018.

1. About the service
1-a) This service is provided only for children whose parents participate in the iCACGP-IGAC2018
conference.

1-b) This service is outsourced and operated by “Grand-mere Co., Ltd.”.

2. Charge

2-a) The charge is set in whole-day units.

2-b) Even if your actual babysitting time is shorter than the opening hours, the charges of the full zone will be
applied for usage charge.

3. Insurance
If the babysitter harms the child or damages the child’s belongings due to the babysitters’ intentional act or
negligence during childcare, Gran-mere Co., Ltd. will compensate the loss within the liability insurance
coverage. However, please note that Gran-mere Co., Ltd. and iCACGP-IGAC 2018 LOC do not take any
responsibility or liability for any loss caused in cases listed below.
* When the cause of accident is force majeure.

+ When the cause of the accident is a physical or mental condition of the child that the parents failed to
inform us about.

* When the cause of accident is exclusively in the child or childcare environment.

4. Notes

4-a) If the child has any infection or health problem on site and the babysitter judges that she cannot take care
of your child, the babysitter may decline the acceptance your child.

4-b) We will only give the foods or drinks to your child that you brought with you for your child. Even if, by
any chance, your child gets sick of that food, we do not take responsibility or liability for that.

4-c) Please bring all items (diapers, toys, milk, food etc.) that your child might need during the babysitting
service.

4-d) Please come on time when you leave and collect your child.

4-¢) If your child feels suddenly ill during babysitting, we will page you by announcement in the hall.

5. Privacy Policy

Personal customer data in the application form will only be used for providing this service.

Contact: iCACGP-IGAC LOC Office (icacgp-igac2018@nies.go.jp)



